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Abstract 

In this research, to what extent the variables of perceived social support (family, friends and special people) and 
assertiveness predicted the psychological well-being levels of candidate psychological counselors. The research 
group of this study included totally randomly selected 308 candidate psychological counselors including 174 
females (56.5%) and 134 males (43.5%) studying at Erzincan University, Faculty of Education, Psychological 
Counseling and Guidance Department in 2015-2016 academic year. The age average of the research group was 
20.84. Psychological Well-Being Scale, Voltan-Acar Assertiveness Scale, Multidimensional Perceived Social 
Support Scale, and Personal Information Form were used as the data collection tools in the research. The data 
obtained in the research were analyzed with stepwise regression analysis method as one of the multiple linear 
regression analyses methods. According to the research findings, the variables of assertiveness and social 
support perceived from family, friends and special people significantly predicted psychological well-being. 

Keywords: assertiveness, psychological counselor candidate, psychological well-being, social support 

1. Introduction 

In terms of historical aspects, negative functioning has been emphasized more than the positive functioning upon 
psychological health. The absence of a psychological problem has been regarded as the indicator of 
psychological health. For example, the absence of depression, anxiety or other psychological symptoms has been 
accepted as the criteria of psychological health. Capacity of people, their positive aspects, and properties related 
to their well-being, namely positive psychological functionalities of individuals have been ignored (Ryff, 1995; 
Ryff & Singer, 1996; Springer & Hauser, 2006). This has changed in time through the mental health viewpoints 
focusing on positive functioning of individuals instead of negative functioning, and positive well-being of 
individuals has been regarded more. Well-being was mentioned as a comprehensive expression of human 
potential in terms of mental, social, emotional and physical aspects (Ryyf & Singer, 1998). Well-being includes 
positive and negative aspects, and life satisfaction components (Ryff & Keyes, 1995). Several theorists have 
been noticed to use the properties of well-being in order to express the properties of positive psychological 
functioning (Ryff, 1989b). 

Well-being is a complex structure with optimum experience and functioning. In the literature, there are two types 
of approaches on well-being. One of these is hedonic approach conceptualized with appreciation and avoiding 
from pain focusing on happiness. According to this approach, well-being is equal to happiness and satisfaction. 
In this point of view, well-being covers a wide area from physical satisfaction to the interests. Its conceptual 
equivalent in psychology is subjective well-being. Subjective well-being can be summarized as happiness as the 
total of components as life satisfaction, positive mood and negative mood. And Eudaimonic approach defines 
well-being as individuals’ full functioning focusing on meaning and self-realization. Its conceptual equivalent in 
psychology is psychological well-being (Ryan & Deci, 2001; Ryff & Singer, 2008). 

Both traditions have concretized humanist values in increasing human capacity in order to analyze what a good 
life is. Although both of them are the concepts related to well-being, subjective well-being (SWB) that was 
revealed as result of pursuing a quality living at the end of 1950s was formulated as general life satisfaction and 
happiness. Subjective well-being (SWB) is evaluation of life in terms of the satisfaction and balance of life 
between positive and negative effects. Subjective well-being is not only includes emotional indicators (such as 
happiness) but also cognitive assessments related to life satisfaction. Subjective well-being includes three 


28 




www.ccsenet.org/ies 


International Education Studies 


Vol. 9, No. 5; 2016 


sub-dimensions as positive effects, negative effects and life satisfaction (Keyes, Shmotkin, & Ryff, 2002). 

Psychological well-being (PWB) as another concept related to well-being and expressing a status beyond life 
satisfaction and happiness was started through the experimental studies in 1980s. Psychological well-being 
includes the perceptions developed on existential challenges (maintaining the meaningful purposes, personal 
development, and establishing qualified relationships with the others, etc.) encountered in life. Psychological 
well-being (PWB) entails the perception of life’s relationship with existential challenges. It includes whether the 
individuals have life purposes or not, whether individuals are aware of their potentials or not, the quality of their 
relationships with other people, and individuals’ feeling responsibility related to their own life. Psychological 
well-being depends upon clinical and development psychology theories. Psychological well-being is a structure 
at micro level depending upon providing information related to how individuals evaluate the self and the quality 
of their life (Keyes, Shmotkin, & Ryff, 2002; Ryff, Magee, Kling, & Wing, 1999; Ryff & Keyes, 1995). 

Ryff (1989b, 1995) who pointed out the inadequacy of theoretical explanations related to psychological 
well-being presented a model on psychological well-being depending upon descriptions and explanations of 
development, clinic and personality psychologists related to well-being. This model includes Erikson's stages of 
psychosocial development, Buhler’s formulation of basic life tender, Neugarten’s descriptions of personality 
change, Maslow's conception of self-actualization, Rogers’s fully functioning person, Jung's formulation of 
individuation. Allport’s conception of maturity, Jahoda’s formulation of positive criteria of mental health, and 
Birren’s conception of positive functioning in later life (Ryff, 1989a, 1989b, 1995; Ryff & Singer, 2008; Vleioras 
& Bosma, 2005). Psychological well-being formulated as human development and existential difficulties of life 
is possible to be expressed as individuals’ using their own abilities and capacities at optimum level, and their 
attempt to feeling good about themselves even when they are aware of their limitations (Keyes, Shmotkin, & 
Ryff, 2002). 

Ryff presented a model related to psychological well-being with six dimensions. This model includes these: 
Self-acceptance: It includes being in a positive attitude towards the self, accepting the self in terms of both 
positive and negative traits, and thinking and feeling positively on past life. Positive relations with others: It 
includes establishing sincere, satisfactory and fiduciary relationships with the others, establishing strong empathy, 
sincerity and compassion based relationships with the others, and desiring others to be happy. Autonomy: It 
includes individuals’ making their own decisions, their independence, their resisting against social pressures 
related to behaving and thinking specifically, shaping their behaviors according to their own inner power, and 
assessing themselves according to their own personal standards. Environmental mastery’: It includes managing 
the environment and having the feeling of self-efficacy, controlling complex organization of environmental 
activities, using the environmental opportunities efficiently, personal needs, and creating and choosing contexts 
in accordance with the values. Purpose in life: It includes the purposes in life, the feeling of managing the life, 
individuals’ beliefs related to the purpose of life, and their noticing the past and now of life. Personal growth: 
The individuals have the feeling of continuous development. It includes regarding the self as a developing and 
growing individuals, being open to new experiences, and noticing the self and behaviors as developing, changing 
and developing efficiently recognizing the self (Ryff & Singer, 2008; Ryff, Magee, Kling, & Wing, 1999; Ryff, 
1989a, 1989b, 1995; Springer, Hauser, & Freese, 2006; Springer & Hauser, 2006). 

In the researches carried out upon psychological well-being, several variables possible to be efficient upon 
psychological well-being of individuals were noticed to be present. Some of these variables included social 
competence (Holopainen, Lappalainen, Junttila, & Savolainen, 2012), self-respect, self-confidence (Sandhu, 
Singh, Tung, & Kundra, 2012), personality traits such as neuroticism, extroversion and openness (Kokko, 
Tolvanen & Pulkkinen, 2013), emotional intelligence (James, Bore, & Zito, 2012), social network (Park, Song, 
& Lee, 2014), optimism (Souri & Hasanirad, 2011), religion and religiousness (Green & Elliott, 2010; 
Unterrainer, Ladenhauf, Moazedi, Wallner-Liebmann, & Fink, 2010), employment, level of education, marriage, 
age and gender (Khumalo, Temane, & Wissing, 2012), and physical health (Shields & Price, 2005). In addition 
to these variables, the social support perceived from different sources was noticed to be efficient upon 
psychological well-being of individuals (Brough & Pears, 2004; Daniels & Guppy, 1997; Du, Li, Chi, Zhao, & 
Zhao, 2015; Silverstein, Chen, & Heller, 1996). 

The concept of social support that is possible to be positively efficient upon psychological well-being of 
individuals has grabbed the attention of researchers since the mid-1970s (G. Zimet, Dahlem, S. Zimet, & Farley, 
1988). Social support can be defined as the resources provided to the individuals by the others (Cohen & Syme, 
1985). Social support can also be defined as the help provided to the individuals by the individuals creating the 
social network. For that reason, social support creates the functional dimension of social network 
(Martinez-Hernaez, Carceller-Maicas, DiGiacomo, & Ariste, 2016). Social support can be generally categorized 
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into different types as emotional, instrumental, informational and evaluation support (Kef, 1997; Langford, 
Bowsher, Maloney, & Lillis, 1997; Wong et al., 2014). Families, friends and other special people create the most 
important social support sources of individuals (You & Lu, 2014; Zimet, Dahlem, Zimet, & Farley, 1988). 

In the literature, two models have been noticed to be suggested on social support. One of these is Buffering 
model. According to this model, social support has a function protecting the individuals against the effects of 
stressful events. And the second is basic effect model. According to this model, social support has positive and 
beneficial effect upon the individuals at any case whether they are stressful or not (Cohen & Syme, 1985; Cohen 
& Wills, 1985). In the research carried out previously, it was noticed that social support decreased depression 
(Brausch & Decker, 2014), stress ((j’ivitci, 2015), suicide attempt (Miller, Esposito-Smythers, & Leichtweis, 
2015), shyness and solitude (Zhao, Kong, & Wang, 2013); and increased self-respect (Tian, Liu, Fluang & 
Fluebner, 2013), life quality (Cohen, 2013; Flamren, Chungkham, & Flyde, 2015), social competence perception 
(Tra§ & Arslan, 2013) and academic success (Yildmm, 2006). 

Beside the social support, assertiveness as a social skill has been considered to be efficient upon psychological 
well-being. The concept of assertiveness was defined by Alberti and Emmons (2002) as a type of behavior 
enabling individuals to act in accordance with their own interests considering equality in personal relationships, 
to defense the self, to express their feelings easily, and to use their own rights violating the rights of others. 

The individuals with assertive type of behavior consider the requests and needs of the others while meeting their 
own requests and needs. Assertive individuals express their requests, needs and thoughts clearly without 
violating the rights of others. Assertive type of behavior includes honest and transparent expression of thoughts, 
feelings, beliefs, preferences, and requests, the skill of saying “no” against an unwanted situation or request, the 
thought of “win-win” in interpersonal relationships, respecting to the self and the others, being flexible, 
accepting the success and mistakes, listening efficiently, realistic expectations, and equality in relationships, etc. 
(Alberti & Emmons, 2002; Bishop, 2013; Garner, 2012; Michelli, 2012; Pfeiffer, 2010; Potter, 2007). 

In accordance with the aforementioned information, it was noticed that various variables were possible to be 
efficient upon psychological well-being. In the studies carried out in abroad, there were studies in which 
psychological well-being and social support were discussed together; however, there were limited number of 
such studies carried out in Turkey. Moreover, no studies were found in the literature discussing psychological 
well-being and assertiveness together. It has been considered that psychological well-being of human qualified as 
a social being cannot be considered as independent from the social support and assertiveness as a social skill. 
When this study was considered in terms of the research group (candidate psychological counselors), although 
there were studies related to different research groups on psychological well-being in Turkey and in abroad, no 
studies carried out upon candidate psychological counselors that would render psychological counseling service 
in the future were noticed. In general of the previous studies, the groups receiving psychological service were 
focused; however, candidate psychological counselors who would render these services were noticed not to be 
focused. In this sense, the result to be obtained in the study was considered to be important and beneficial in 
terms of grabbing the attraction towards the subject and candidate psychological counselors’ mental health. 

In reference to the aforementioned information, it was aimed in this study to what extent the variables of 
perceived social support (family, friends and special person) and assertiveness predicted the psychological 
well-being levels of candidate psychological counselors. Depending upon this purpose, the answer was sought to 
the question of “Do the variables of perceived social support (family, friends and social person) and assertiveness 
significantly predict psychological well-being levels of candidate psychological counselors?” Upon this problem 
sentence, sub-problems of this study were created as such: a) To what extent do the variables of perceived social 
support (family, friends, social person) and assertiveness predict psychological well-being together? b) Flow 
much strength does each of these variables predict the psychological well-being levels of candidate 
psychological counselors? c) What is the importance order of these variables in predicting the psychological 
well-being? 

2. Method 

2.1 Research Model 

The research was a descriptive study on screening model which analyzed to what extent the variables of 
perceived social support (family, friends and special person) and assertiveness predicted the psychological 
well-being levels of candidate psychological counselors. 

2.2 Research Group 

The research group of this study included totally randomly selected 308 candidate psychological counselors 
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including 174 females (56.5%) and 134 males (43.5%) studying at Erzincan University, Faculty of Education, 
Psychological Counseling and Guidance Department in 2015-2016 academic year. The age average of the 
research group was 20.84. 

2.3 Data Collection Tools 

2.3.1 Psychological Well-Being Scale 

Psychological Well-Being Scale was developed by Diener et al. (2009-2010). The scale was adapted into Turkish 
by Telef (2011; 2013). As result of the exploratory factor analysis, total explained variance was determined to be 
42%. Factor loads of the scale items were calculated between .54 and .76. In confirmatory factor analysis, fit 
index values were found as RMSEA=0.08, SR MR-0.04. GFI=0.96, NFU0.94. RFU0.92, CFI=0.95 and 
IFI=0.95. In terms of Psychological Well-Being Scale was found to have a relationship with autonomy as one of 
the sub-dimensions of psychological well-being scales at the level of .30, with environmental mastery at the 
level of .53, with the positive relations with others at the level of .41, with the purpose in life at the level of .38, 
with self-acceptance at the level of .56, and with total psychological well-being at the level of .56. Moreover, 
Psychological Well-being Scale was found to have a relationship with autonomy as one of the sub-dimensions of 
Need Satisfaction Scale at the level of .30, with adequacy at the level of .69, with being relevant at the level 
of .57, and with total need satisfaction at the level of .73. Cronbach Alpha internal consistency coefficient 
obtained in reliability study of the scale was calculated as .80. According to test-retest result, high level of 
positive and significant relationship was found between the first and second implementations (r=0.86, /K.001). 
Item total correlation of the psychological well-being scale was noticed to be varied between .41 and .63, and 
t-values were determined to be significant (p<.00 1). Items of the psychological well-being scale were answered 
between 1 and 7 as I Totally Disagree (1) and I Totally Agree (7). All items were expressed as positive. The 
scores ranged from 8 to 56. The high score indicated the individuals to have several psychological sources and 
power. In this study, Cronbach Alpha reliability coefficient was determined to be .85. 

2.3.2 Voltan-Acar Assertiveness Scale 

Voltan-Acar Assertiveness Scale was developed by Voltan-Acar and Ogretmen (2007) for university students in 
order to measure the assertiveness levels of the individuals. In the scale, there were totally 28 items including 17 
items for the dimension of shyness and 11 items for the dimension of assertiveness. The scale was on six-point 
Likert type. The reactions varied between “Very much like me-1” and “Very much like me-6.” The lowest score 
to be taken from the scale was 28, and the highest score was 168. As the score the individuals could take from 
the scale increased, the level of assertiveness increased. According to the confirmatory factor analysis results of 
the assertiveness inventory, internal consistency reliability coefficients of the sub-dimensions provided to be 
valid were 0.83 for shyness dimension (17 items) and 0.78 for assertive dimension (11 items). Cronbach Alpha 
reliability of the assertiveness scale was calculated to be 0.87. Test-retest reliability of the test (28 items) was 
observed to be 0.89. In this study, Cronbach Alpha reliability coefficient of the scale was determined to be .80. 

2.3.3 Multidimensional Perceived Social Support Scale 

The scale was developed by Zimet et al. (1988) in order to evaluate the perceptions of individuals related to the 
adequacy of social support received from their families, friends and the special people in their life. The scale was 
adapted into Turkish by Eker, Arkar, and Yaldiz (2001). The scale included 12 items, and three sub-scales as 
family (3 rd , 4 th , 8 th , 11 th items), friends (6 th , 7 th , 9 th , 12 th items) and special people (1 st , 2 nd , 5 th , 10 th items). 
Furthermore, total score of the scale was possible to be determined adding the sub-dimension scores. The Likert 
type scale was scored between 1 and 7, and score of the scale’s sub-dimensions varied between 4 and 28, and 
total score of the scale varied between 12 and 84. Flighness of the obtained score indicated the highness of the 
perceived social support. As result of the factor analysis performed for the construct validity, 3 factors were 
revealed; Cronbach Alpha internal consistency coefficient of the scale was determined to be .89 for whole scale, 
to be .85 for family support dimension, to be .88 for friend support dimension, and to be .92 for special person 
support dimension, and the obtained values were determined to be high (Eker, Arkar, & Yaldiz, 2001). In this 
study, Cronbach Alpha internal consistency coefficient of the scale was determined to be .89 for whole scale, to 
be .87 for family support dimension, to be .84 for friend support dimension, and to be .80 for special person 
support dimension. 

2.3.4 Personal Information Form 

Within the scope of the research, the form was developed by the researcher in order to obtain personal 
information of the candidate psychological counselors creating the research group of the study. 
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2.4 Collection of Data 

Data collection tools used in the research was performed to the candidate psychological counselors in groups by 
the researcher. Before administering the data collection tools to the groups, the participants were informed about 
the purpose of the research. In each group, implementation lasted for 45 minutes. 

2.5 Data Analysis 

In the research, normality and linearity of the data sets were primarily evaluated in order to determine whether 
the data were appropriate for Multiple Linear Regression analysis or not. Whether there were extreme values 
complicating the normality (multivariable) and linearity assumptions or not was analyzed according to 
Mahalanobis distance value (18.47), and Cook’s (Cook’<l) and Leverage Values (.000-.020). Furthermore; 
kurtosis, skewness values, scattering and histogram graphics of the data sets were also investigated. The data of 
14 participants were excluded from the data set because they had extreme values at a level affecting the data 
analysis. The sample size was also noticed to be at an adequate number when considering the number of 
predicting variables beside data set’s providing linearity and normality conditions. Zero-order correlation 
coefficient, tolerance value, VIF and Cl values between the predicting variables were also investigated for the 
condition of having no high correlation between the predicting variables as another assumption of multiple 
regression analysis. It was determined for the predicting variables that there was no correlation value over .80 
possible to be defined as multiple correlation between the predicting variables (Table 1), the tolerance value was 
over .20, VIF value was below 10, and Cl value was lower than 30. Finally, Durbin-Watson value was 
investigated in order to analyze the condition of errors’ being independent, and the value was determined to be 
between 1 and 3 (DW=1.84), and not creating a problem. 

Depending upon these processes, obtained data were specified to be appropriate for the multiple linear regression 
analysis. The data obtained in the research were investigated through stepwise regression analysis method as one 
of the multiple linear regression analysis methods. The significance level of .05 was considered to be acceptable 
in the research (Akbulut, 2010; Buyukoztiirk, 2011; Se 9 er, 2015). 

3. Findings 

In this section, the relationships between the predicted variable (psychological well-being) and the predicting 
variables (assertiveness and social support perceived from family, friends and special person) were primarily 
investigated (Table 1). Subsequently, stepwise regression analysis as one of the multiple linear regression 
analysis methods was performed, and the results were presented in Table 2. 


Table 1. Correlation coefficients related to the psychological well-being, assertiveness and social support 
perceived from family, friends, and special person 



PWB 

Family 

Friend 

Special 

Person 

Assertiveness 

PWB 

1 





Family 

.512** 

1 




Friend 

.473** 

.493** 

1 



Special Person 

371 ** 

.284** 

.559** 

1 


Assertiveness 

.286** 

.222** 

.380** 

.245** 

1 


**P<.01 PWB (Psychological Well-Being). 


When Table 1 was analyzed, positive significant relationships were determined between psychological 
well-being and assertiveness and social support perceived from family, friends and special person. 

When ANOVA table testing the significance of predicted variables’ explanation value of the change and the 
relationship of predicting variables with the predicted variable was analyzed, explained variance or the 
regression model was determined to be statistically significant (p<.01). F values related to ANOVA table were 
presented in Table 2 (Fi/ 306 =108.57; F 2 /305=73.78; F 3 / 3 o4=52.60; F 4 / 303 =40.94; p<.01). According to this, predicting 
variables successfully fulfilled prediction process on the model. 

When Table 2 was analyzed, because stepwise regression analysis significantly predicted psychological 
well-being, the variables of assertiveness and social support perceived from family, friend and special person 
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were determined to be processed during the stepwise regression analysis process. When both Beta values and 
partial and zero-order correlation coefficients were analyzed, positive and significant level of relationships were 
determined between psychological well-being and the variables of assertiveness, social support perceived from 
family, friend and special person. Both the variables of assertiveness and social support perceived from family, 
friend and special person explained approximately 35% of total variance related to psychological well-being of 
candidate psychological counselors (R=.592; R 2 =.351; P<.01). 

Table 2. Stepwise multiple regression analysis results related to the prediction of psychological well-being 


Model 


UC 

SC 


Correlations 







B 

Std. Error 

Beta 

t 

Zero-Order 

Partial 

R 

R 2 

F 

df 

1 (Constant) 

18.32 

1.96 


9.30** 



.512 a 

.262 

108.57" 

1/306 

Family 

.914 

.088 

.512 

10.42** 

.512 

.512 

2(Constants) 

12.55 

2.16 


5.79** 







Family 

.658 

.097 

.368 

6.81** 

.512 

.364 

.571 b 

.326 

73.78" 

2/305 

Friend 

.549 

.102 

.291 

5.38** 

.473 

.295 





3 (Constants) 

11.47 

2.18 


5.25** 







Family 

.655 

.096 

.366 

6.85** 

.512 

.366 

.585 c 

.342 

52.60" 

3/304 

Friend 

.392 

.117 

.208 

3.35** 

.473 

.189 

SP 

.233 

.087 

.151 

2.68** 

.371 

.152 





4(Constants) 

8.95 

2.49 


3.59** 







Family 

.646 

.095 

.362 

6.79** 

.512 

.364 

.592 d 

.351 

40.94" 

4/303 

Friend 

.327 

.120 

.173 

2.72** 

.473 

.154 

SP 

.225 

.086 

.146 

2.61** 

.371 

.148 





Assertiveness 

.053 

.026 

.104 

2.07* 

.286 

.118 






*P<.05,**P<.01 UC (Unstandardized Coefficients), SC (Standardized Coefficients), SP (Special person). 

Beta coefficient of the variable of social support perceived from family that was analyzed in the first step of 
stepwise regression analysis was .512 in predicting psychological well-being of candidate psychological 
counselors. T-test results related to the significance of Beta coefficient were found to be significant (P<.01). The 
variable of social support perceived from family solely explained approximately 26% of psychological 
well-being of candidate psychological counselors (R=.512; R 2 =,262). 

In the second step of stepwise regression analysis, the variable of social support perceived from friends was 
included into the variable of social support perceived from the family. When the other variables affecting he 
psychological well-being were kept as constant, the variables of social support perceived from family and friends 
together explained approximately 33% of psychological well-being of candidate psychological counselors 
(R=.571; R 2 =.326). When the other variables in the model were kept as constant. Beta coefficient of the variable 
of social support perceived from the family was .368, and Beta coefficient of the social support variable 
perceived from friends was .291. T-test results related to the significance of Beta coefficient were determined to 
be significant (P<.01). 

In the third step of stepwise regression analysis, the variable of social support perceived from special person was 
included in the variable of social support perceived from family and friends into the model. When the other 
variables affecting psychological well-being were kept as constant, the variables of social support perceived 
from family, friends and special person explained approximately 34% of psychological well-being of candidate 
psychological counselors together (R=.585; R 2 =.342). When the other variables in the model were kept as 
constant. Beta coefficient of the variable of social support perceived from the family was .366, Beta coefficient 
of the social support variable perceived from friends was .208, and Beta coefficient of the social support variable 
perceived from special person was .151. T-test results related to the significance of Beta coefficient were 
determined to be significant (P<.01). 
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In the fourth step of stepwise regression analysis, the variable of assertiveness was included in the variable of 
social support perceived from family, friends and special person into the model. When the other variables 
affecting psychological well-being were kept as constant, the variables of assertiveness and social support 
perceived from family, friends and special person explained approximately 35% of psychological well-being of 
candidate psychological counselors together (R=,592; R 2 =,351). When the other variables in the model were kept 
as constant. Beta coefficient of the variable of social support perceived from the family was .362, Beta 
coefficient of the social support variable perceived from friends was .173, Beta coefficient of the social support 
variable perceived from special person was .146, and Beta coefficient of the assertiveness variable was .104. 
T-test results related to the significance of Beta coefficient were determined to be significant (P<.01; P<.05). 

According to Beta coefficients of the variables included into the model in the fourth step and t-test results related 
to the significance of Beta coefficients, the variables of assertiveness and social support perceived from family, 
friend and special person significantly predicted psychological well-being. When regression coefficients (Beta) 
and t-values related to the variables in the model were considered, “social support perceived from the family” 
significantly predicted psychological well-being of candidate psychological counselors at the first rank, “social 
support perceived from the friends” predicted at the second rank, “social support perceived from special person” 
predicted at the third rank, and “assertiveness” predicted at the fourth rank. In other words, relative importance 
order of the predicting variables upon psychological well-being was social support perceived from family, friend, 
special person, and assertiveness, respectively. 

4. Conclusion, Discussion and Suggestions 

At the end of the study, positive significant relationships were determined between psychological well-being of 
candidate psychological counselors and assertiveness and social support perceived from family, friend, and 
special person. Furthermore, the variables of assertiveness and social support perceived from family, friends and 
special person were significant predictors of psychological well-being variable. Both the variables of 
assertiveness and social support perceived from family, friend and special person explained approximately 35% 
of total variance related to psychological well-being of candidate psychological counselors. “Social support 
perceived from the family” significantly predicted psychological well-being of candidate psychological 
counselors at the first rank, “social support perceived from the friends” predicted at the second rank, “social 
support perceived from special person” predicted at the third rank, and “assertiveness” predicted at the fourth 
rank. 

According to obtained findings, the variable of social support candidate psychological counselors perceived from 
the family was an important and significant predictor of psychological well-being variable, and there was a 
positive significant relationship between the variables. In this sense, the variable of social support perceived 
from the family was possible to be mentioned as positively affecting psychological well-being of candidate 
psychological counselors. Candidate psychological counselors’ perceiving emotional, instrumental, 
informational, etc. support from their families and their perceiving this support at a high level provided a positive 
contribution upon their psychological well-being. In this sense, the social support perceived from family was 
remarkable upon candidate psychological counselors’ high level psychological well-being. On this subject, 
similar results were also noticed in the literature (Du, Li, Chi, J. Zhao, & G. Zhao, 2015; Stenfert, Kroese, 
Hussein, Clifford, & Ahmed, 2002; Wang & Castaneda-Sound, 2008). When the results of this study were 
analyzed, as the social support level perceived from family increased, the psychological well-being levels was 
noticed to be increased, as well. Depending upon both the results of this study and the results of other studies, it 
was considered that increasing the awareness levels of families upon social support was remarkable for 
increasing the psychological well-being levels of candidate psychological counselors. 

Beside the variable of social support perceived from the family, the variable of social support perceived from the 
friends was an important and second-rank predictor of psychological well-being variable, and there was a 
positive significant relationship between the variables. This finding was consistent with the findings of the 
studies carried out by Cicognani (2011), Ekas, Lickenbrock, and Whitman (2010), Vtalkoy and Yalgin (2015), H. 
Winefield, A. Winefield, and Tiggemann (1992). When the results of this study and other studies were evaluated 
together, the social support perceived from friends was noticed to have a positive significant effect upon the 
psychological well-being. In this sense, candidate psychological counselors’ perceiving high level social support 
from their friends during the university education could provide an increase at their psychological well-being 
levels. Maybe the most important social support for candidate psychological counselors to maintain their 
university process in a successful and qualified was of their friends. At this point, qualified friendly relationships 
and the social support perceived from them have been considered to be important and efficient in terms of 
psychological well-being. In this sense, including activities and studies increasing the level of social support 
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perceived from friends and qualified friendship relations related to the university students was considered as 
important for the psychological well-being. 

According to the findings obtained at the end of the research, beside the variable of social support perceived 
from the family and friends, the variable of social support perceived from the special person was an important 
and third-rank predictor of psychological well-being variable, and there was a positive significant relationship 
between the variables. The special person included people such as girl/boyfriend, fiance, relative, neighbor, and 
doctor, etc. except from the family and friends (Eker, Arkar, & Yaldtz, 2001). In reference to this finding of the 
research, when developmental periods of the candidate psychological counselors were considered, the social 
support perceived from family and friends as well as the social support perceived from special person were 
efficient upon their psychological well-being levels. Apart from family and friends, perceiving adequate support 
from other social sources including the socially supportive relationships established with the opposite sex and the 
relationships established before marriage was considered to be significant in terms of psychological well-being. 
In literature review, it was noticed that high level social support and social support perceived from the special 
person as a sub-dimension positively affected psychological well-being levels of individuals (Brough & Pears, 
2004; Daniels & Guppy, 1994; Okawa et al., 2011; Silverstein, Chen & Heller, 1996; Turner, 1981). To 
summarize the result of this study shortly, no matter which source the social support is perceived, high level 
social support perception created a positive effect upon psychological well-being of candidate psychological 
counselors. At this point, one way of increasing the psychological well-being levels of candidate psychological 
counselors was to increase social support perceived from different sources. 

According to the result of this research, beside the variable of perceived social support (family, friends, special 
person), the variable of assertiveness was an important and fourth-rank predictor of psychological well-being 
variable, and there was a positive significant relationship between the variables. In literature review, the variable 
of psychological well-being was noticed to be analyzed with different variables (Brough & Pears, 2004; Kokko, 
Tolvanen, & Pulkkinen, 2013; Park, Song, & Lee, 2014; Shields & Price, 2005). However, no studies analyzing 
psychological well-being and assertiveness were found. Candidate psychological counselors at university 
education process have been expected to take their own decisions and responsibilities, create efficient and 
permanent solutions against the problems, and meet their requests and needs. These could be indicator of 
candidate psychological counselors’ having assertive behavior. A candidate psychological counselor is 
considered to have assertive behavior skills in terms of being efficient and adequate in terms of their profession 
and personal development. A candidate psychological counselor with these skills can meet the requests as being 
aware of the rights of the self and the others avoiding from shy and offensive behaviors. Psychological 
well-being level of a candidate psychological counselor with such skills is expected to be affected positively 
from this. The result of this study confirmed this expectation. As result of this study, the suggestions below were 
offered: 

This study was carried out with candidate psychological counselors studying at Erzincan University, 
Faculty of Education, Psychological Counseling and Guidance department. A similar study can also be 
carried out with different research groups. 

In this study, perceived social support and assertiveness were discussed as the predictors of psychological 
well-being. Different variables related to psychological well-being can also be discussed. 

Further studies increasing the social support perceptions and assertiveness of candidate psychological 
counselors can also be carried out in terms of the mental health (seminars, group activities, 
psycho-educational studies, instrumental support and informational support opportunities, etc.). 

These subjects can be emphasized more in psychological counseling and guidance service activities in 
different educational grades. 
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